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How Other Industries Solved Similar Problems 
1970s: Fedex launches a logistics integration hub

“The information about a package is as important 
as the delivery of the package itself.” — Fred Smith, Founder Fedex

Is this a 
bottleneck?

Who signed 
off?

When will it 
arrive?
Where is it?
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Parallel to Informatica’s Value Proposition
Logistics Integration = Data Integration

“The information about the data is as important as the data itself.” 
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The Value of Metadata

� What’s the meaning of:
� SW1A2AA
� 3528BG

� Google Search:
� SW1A2AA �Address in UK
� 3528BG � Address in NL

� ViaMichelin: 
� SW1A2AA � Location in Westminster, London
� 3528BG � Location in Utrecht West
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The Key to Visibility Is Metadata

Before I can answer this:
Which are our five most profitable customers?

I need to answer this 
through metadata

Financial 
Analysis How do I define 

profitability?

What is the definition of 
a customer?

Single View of 
Customer

What business rules drive 
that definition?Data Integration

How many different 
definitions exist out there?

To make those sound decisions that affect the bottom line, you need 
information that helps you interpret and find the data – you need metadata.



Introducing SuperGlue
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GIS

Metadata Integration

ERP BIDatabaseIntegration

Users
Processes
Controls

Availability
Actions

Mappings
Transformation 

Rules
Session Times
Load Failures

Tables
Columns

Views
Statistics
Indexes

Utilization

Reports
Attributes

Query Times
Requests

Users

Points
Area’s
Layers

Reference
Coordinates

SuperGlue
Enterprise Metadata Management and Visibility

Management and Visibility
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Informatica’s Value Proposition

Sources TargetsMetadata

Metadata
Custom

Metadata

Business
Intelligence

Metadata
Metadata
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Catalog of Information Assets
The “Amazon.com” for IT

� Universal
search 
Across systems
and projects

� Completely
personalized
knowledge
base
Logical, physical, 
process-based
views

© Copyright 2003 Informatica Corporation.  All rights reserved. Informatica Confidential Internal Use Only
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Intelligent Lineage
An audit trail that educates

� Rich Visualization
Data flows and
dependencies 
across processes 
and systems

� Intelligence
at every step and 
across systems
Reports, Dials,
Indicators,
Exception Highlighting

© Copyright 2003 Informatica Corporation.  All rights reserved. Informatica Confidential Internal Use Only
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Dashboards about Data
Understand and analyze your information assets

� Data Intelligence
Data Quality, 
Usage, Impact 
Analysis, 
Redundancy 
Detection

� Dashboard-
driven
Monitoring and 
Notifications

© Copyright 2003 Informatica Corporation.  All rights reserved. Informatica Confidential Internal Use Only
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Built-In Integration Engine
Access any metadata, anywhere

� Any Source
Metadata repositories,
flat files, RDBMS, 
Applications, XML, 
CWM-XMI

� Real-Time
Event-driven
updates ensure
current data

� Ease of Use
Complete Visual IDE for
metadata integration

� Flexibility
Auto-generate integration 
templates for new sources

Integration Engine

© Copyright 2003 Informatica Corporation.  All rights reserved. Informatica Confidential Internal Use Only

ETL

DBMS

CASEBI

EAI MS Office

ERP
XML

CWM

Connectors SDK

Others…
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“Future-Proof” Internet Architecture
Widespread deployment and use made easy

� 100% Web-based
J2EE-compliant platform

� Built-in Personalization
Object and function level 
permissions

� Extensible
Any information, any 
relationship, any 
metamodel

� Portal-friendly
Web Services, Complete 
SDK

� No Hidden Agendas 
Open RDBMS, OS,
Server support

© Copyright 2003 Informatica Corporation.  All rights reserved. Informatica Confidential Internal Use Only
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SuperGlue Architecture

23
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DataModel vs. Metamodel vs. Meta-Metamodel

� It’s all about Elements and associations:
� Customers � Addresses
� Table � Indexes
� Element � Properties

Element

Element

Association
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Superglue Architecture
Console

Metadata
Presentation Server

Metadata
Sources

Metadata
Integration Server

Metadata 
Source Connect

Metadata
Repository

Source
Metamodel
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SuperGlue Architecture : Meta Model

Meta Repository TypesMeta Repository Types

One or more packages can 
be associated to a 
repository type

Packages are logical 
groupings under which 
classes and associations 
reside
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SuperGlue Architecture : Meta Model

Informatica PackagesInformatica Packages
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Mapping Custom Metadata

� Custom metadata can be mapped from many sources

� Standard IME interfaces defined to import custom metadata

� The metadata needs to be provided in the specified format in 
XL sheets, .CSV files etc

� Out of the box workflows to import the custom metadata into 
the SuperGlue Warehouse

� Associations can be defined to link the imported custom 
metadata into the context of metadata sourced from other 
standard sources
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BuiltBuilt--In Integration ServerIn Integration Server

Extensible WebExtensible Web--Based ArchitectureBased Architecture

Summary

Promote understanding
and best practicesPersonalized DirectoryPersonalized Directory

Intuitive Analysis and ReportingIntuitive Analysis and Reporting

Ensure data confidence 
and impact assessmentIntelligent LineageIntelligent Lineage

Improve understanding, 
data quality, performance

Ensure comprehensive
access to centralized 
metadata

Widespread deployment 
with lowest TCO 
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